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Power Responsive Steering Group 
Note of Fourth Meeting 
 

Wednesday 27 July 2016, 13:00 – 17:00 hrs, held at Elexon Offices, 350 Euston Road, London. 
This Note of Meeting is prepared by Sustainability First on behalf of the Steering Group. 
 

1. Welcome & Introduction 
Duncan Burt welcomed attendees to the fourth Power Responsive steering group meeting. He noted 
that the steering group meeting on 19 April 2016 had considered Industrial & Commercial (I&C) 
customer perspectives and participation in demand side response (DSR). The output has been a 
‘Business Customer Snapshot on DSR’, now published on the Power Responsive website. 

The focus for the fourth steering group meeting was on the future evolution of demand side flexibility 
markets. The output would be a ‘Snapshot on the demand side flexibility market evolution’.  
 
The meeting opened with a DSR horizon scan. There was discussion on the scope of the Annual 
Report to Customers, and an update on the Power Responsive work programme. 
 
 

2. DSR horizon scan 
The horizon scan included updates from the new Department for Business Energy and Industrial 
Strategy (BEIS) and Ofgem on the policy and regulatory context for demand side flexibility and from 
National Grid on procurement. 

BEIS  

John Fiennes, noted that although there has been a lot of change due to the EU referendum and the 
new government, the drive for secure, cost effective power remains constant. Decisions on the fifth 
carbon budget and capacity market have been early signals. Greg Clark (Secretary of State) has a 
background, interest and enthusiasm in the area of energy and climate change. Britain's future 
relationship with Europe, and what this means for energy trading is clearly critical. The Government 
and Ofgem are working to develop a joint view of Europe. Smart power is likely to remain an important 
issue and a priority for the National Infrastructure Commission, with interest from new ministers. 

Ofgem 

Andy Burgess noted that Ofgem continues to work with and share learning among European 
regulators. Ofgem hopes to see the joint call for evidence published soon. Current work such as the 
future Distribution System Operator and Transmission System Operator roles will continue. But to 
make progress in some areas – such as storage – a public discussion is needed ahead of any 
potential legislation. It was noted that Ofgem could proceed with parts of the consultation alone, but 
this was not preferred, as this was a joint process with Government. 

Tim Aldridge gave an overview of initial findings from Ofgem’s I&C customer survey. There were over 
100 responses from DSR procurers although some surveys were not completed due to the amount of 
quantitative data required. There were also 100 responses from I&C customers. Ofgem will compare 
their survey results with those of the Energyst. Publication of the full analysis is planned for September 
2016. Some detailed points were raised by steering group members. However, the survey was broadly 
welcomed as offering new insight to both policy makers and market actors on how I&C customers see 
barriers and enablers to flexible energy use.  

National Grid 

Cathy McClay (National Grid) noted that she has restructured her team. A new Business Development 
team has now been created to focus on non-traditional providers, separate from the Contracts and 
Settlements team for large generators. 
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On products: 

 Demand turn-up is now up and running with 309 MW. A question was raised regarding how 
much is generation turn-down versus load turn-up. 

 The Enhanced Frequency Reserve (EFR) tender closed on 15 July 2016 with 37 submissions. 
1.29GW was offered for a 200MW tender. Results are due on 26 August 2016, to start on 1 
March 2018. The group discussed the challenge of such high interest for a relatively small 
programme in terms of unsuccessful bidders and speculative DNO connection requests. But it 
was felt that this initial tender had offered many important lessons, including demonstrating 
interest levels from potential providers; benefits of a liquid competitive tender; and the potential 
for better price discovery. It was noted that there is no locational element to the scheme. 

 Capacity Market pre-qualification ends 26 August 2016, with results announced on 23 
September 2016. 

 The Short Term Operating Reserve (STOR) tender is open now, closing 9 August 2016. 
 

 

3. Demand side flexibility in GB electricity markets – now and in future 

The main steering group discussion regarded how markets for demand side flexibility might look like in 
the future and how to make the transition from new to future arrangements. There was an opening 
presentation from Ofgem, followed by short contributions from E.ON, KiWi Power, Northern Powergrid, 
Utilitywise and National Grid. The discussion is summarised in a separate ‘Snapshot on the demand 
side flexibility market evolution’. The group was asked to consider: how far there was agreement on 
basic under-pinning assumptions; the potential for quick-wins; and the short-term priorities for the 
steering group in terms of evolution towards future flexibility markets. 

Themes from the discussion included: 

 Some demand side response (DSR) activity today, with potential for growth in scale and value in 
future. 

 Cultural (confidence), information, and behavioural barriers for business customers to participate. 

 Market complexity and fragmentation – which presents commercial challenges for new entrants 
and business customers. 

 The landscape should be considered holistically with evolutionary change preferable. 

 Key principles include: simplicity; market based; technology / participant neutral; level playing 
field; incremental change; joined-up / coordinated and customer-centred. 

 Need for more standardised products; potential for secondary trading. 

 Common standards required for DSR providers. 

 Further consideration needed for: extent to which energy, flexibility and capacity can be 
incentivised though single versus separate markets; and interplay of local versus national 
contracting of flexibility. 

 

Asheya Patten (National Grid) highlighted four main 'delivery' topics that National Grid is undertaking 
for Flexibility. These align with the priority work areas for Power Responsive in Year 2. In particular, 
the first 3 will underpin the incremental improvements to be made over the coming 12 month period: 

1. Information provision – improve historical, current and forward looking information on products 
and services for customers. 

2. Shared services framework – avoid conflicts and take advantage of synergies. 
3. Commercial strategy / simplified products – new business development team - focused on 

non-traditional providers, and ensuring the right signals are in place. 
4. Structural market change – develop a common vision for a future market framework to 

incentivise flexibility. 
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4. Annual Report to Customers 

Clare Dudeney (Sustainability First) presented the proposed scope for an annual report to customers 
on the ‘state of play’ of demand side flexibility in GB electricity markets and customer uptake. The 
report will cover the outcomes of Power Responsive in Year 1 and plans for Year 2. It will also 
consider the scope to develop metrics by which to judge the success of GB demand side flexibility, 
with the intention of compiling baseline data, to compare against in future years. The report will 
conclude with challenges to address / building blocks for the future.  

The group felt such a report and information gathering would be very helpful, but compiling the data 
may be difficult. This could potentially be done in stages. It was agreed that a temporary sub-group will 
be established to assist with the development of the report, and in particular the metrics. 

 

5. Power Responsive work update 

Paul Lowbridge gave an update on recent work. He highlighted that the Power Responsive conference 
was well attended – 45% of delegates were business customers – with positive press coverage.  

Joe Ernst-Herman (Crown Commercial Service) reported that the National Health Service DSR 
workshop on 19 May 2016 had raised awareness and interest, highlighting practical information that 
could be developed to assist Trusts. Power Responsive is planning further sector workshops in Year 
2.  

The short guide to DSR for business customers will complement the more detailed guide recently 
produced by MEUC. The short guide has been reshaped as a practical step-by-step ‘how-to’ guide, 
with planned publication late September. 

 

Role of Power Responsive Steering Group Meeting in Year 2 

National Grid will continue their commitment to convene the steering group. Cathy McClay will take 
over the role of Chair from Duncan Burt from Oct 2016. Discussions will take place bilaterally with 
steering group sectoral representatives on their commitment for another year, and / or rotation. 
Electricity storage will be represented at future meetings. Any updates to the Terms of Reference 
would also be welcomed ahead of the next meeting. 

 

Next Steering Group Meeting – 1 November 2016 

The main topics for discussion at the next steering group meeting will be the BEIS / Ofgem call for 
evidence on smart energy; customer perception of DSR – results of the Ofgem and Energyst surveys; 
aggregator code of practice; and Ofgem charging review. The annual report to customers will be put 
forward for final sign-off. The Power Responsive Forward Work Programme will be presented for 
discussion and sign-off. 

 

6. AOB 

No items raised. 
 
 
Dates of future meetings: 

 1 November 2016 (12:30 – 17:00)  
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Name Organisation Role or Sector Represented 

Duncan Burt National Grid Chair 

John Fiennes BEIS Policy & Regulation 

Andy Burgess Ofgem Policy & Regulation 

Tim Aldridge Ofgem Policy & Regulation 

Cathy McClay National Grid System Operator 

Sara Vaughan E.ON UK Large Supplier 

Michael Chessum British Gas Large Supplier 

Andreas Formosa Tempus Energy Small Supplier 

Nigel Cornwall Cornwall Energy Small Supplier 

Jim Cardwell Northern Powergrid Distribution Network Operator 

Roger Hey Western Power Distribution Distribution Network Operator 

Alana Johnson DONG Energy Renewable Generator/Supplier 

Yoav Zingher KiWi Power Aggregator 

Neil Gillespie United Utilities I&C (water/utilities) 

Joe Ernst-Herman Crown Commercial Services I&C (public sector) 

Paul Crewe Sainsbury’s I&C (retail) 

Eddie Proffitt Major Energy Users’ Council I&C (industry) 

Justin Andrews Elexon Electricity Market 

Jon Ferris Utilitywise Third Party Intermediary 

Judith Ward Sustainability First Secretariat 

Clare Dudeney Sustainability First Secretariat 

Paul Lowbridge National Grid Secretariat 

Asheya Patten National Grid Secretariat 

Adrian Sellar National Grid Secretariat 

 

Apologies: 

Tom O'Reilly, Siemens 

Alastair Martin, Flexitricity 

 


